9/4/2014 GSA.gov Mail - 8115-01-562-4555

8115-01-562-4555

Suzanne Chu - QSDJAC <suzanne.chu@gsa.gov> Tue, Jul 8, 2014 at 10:57 AM

To: Dean Gillis - 6Q1QSAAAA <dean.gillis@gsa.gov>
Cc: Daniel Trimboli - QSDJAB <daniel.trimboli@gsa.gov>

Dear Dean

At your convenience, would you be able to assist me in gathering more information about Caprice

Electronics GS-21F-0083Y in regards to Part #8115-01-562-4555. Paula Miller stated that you assisted her

before with this vendor in determining if they were authorized to sell this NSN or commercial equivalent.
Please verify if this vendor is authorized.

I would appreciate any guidance you can provide. Thank you

Suzanne Chu

Contract Specialist

Northeast Supply Operations Center

Stock Branch (QSDJAA)

U.S. General Services Administration
Global Supply - Federal Acquisition Division
Direct: (212) 577-8616

Fax: (253) 876-3887
suzanne.chu@gsa.gov

& Please consider the environment before printing this e-mail.

Dean C Gillis <dean.gillis@gsa.gov> Tue, Jul 8, 2014 at 11:40 AM

To: Suzanne Chu - QSDJAC <suzanne.chu@gsa.gov>

Good morning Suzanne,

The company is listing a manufacturer number for the item. I see it is referencing an NSN in
the description box. 51V MAS doesn't allow the NSN to be listed only OEM manufacturer p/n.

The pricing is also high for this item. I am requesting additional information from the company on this
item.

Thank you
[Quoted text hidden]

Dean C. Gillis

Contracting Officer

GSA Heartland Acquisition Center
W: 816-926-6262

Current MAS Contractors Please Note: Post award documents (Modification Guidelines and
Modification Guidelines Enclosures) are located on the Facilities Maintenance & Hardware Acquisition
Center website at http://www.gsa.gov/portal/content/104014.

Suzanne Chu - QSDJAC <suzanne.chu@gsa.gov> Tue, Jul 8, 2014 at 11:43 AM

To: Dean C Gillis <dean.gillis@gsa.gov>, Daniel Trimboli - QSDJAB <daniel.trimboli@gsa.gov>

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y %20Caprice&search=cat&th=14716b20...
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9/4/2014 GSA.gov Mail - 8115-01-562-4555

Thank you Dean!

Suzanne Chu

Contract Specialist

Northeast Supply Operations Center

Stock Branch (QSDJAA)

U.S. General Services Administration
Global Supply - Federal Acquisition Division
Direct: (212) 577-8616

Fax: (253) 876-3887
suzanne.chu@gsa.gov

& Please consider the environment before printing this e-mail.

[Quoted text hidden]

Suzanne Chu - QSDJAC <suzanne.chu@gsa.gov> Wed, Jul 16, 2014 at 10:29 AM

To: Dean C Gillis <dean.gillis@gsa.gov>, Daniel Trimboli - QSDJAB <daniel.trimboli@gsa.gov>
Hi Dean,

| am following up on my email. Please let me know if Caprice Electronics GS-21F-0083Y in regards to Part
#8115-01-562-4555 is authorized to sell this NSN on their schedule 81 | B/ 617 1. Please let us know as
soon as possible.

Suzanne Chu

Contract Specialist

Northeast Supply Operations Center

Stock Branch (QSDJAA)

U.S. General Services Administration
Global Supply - Federal Acquisition Division
Direct: (212) 577-8616

Fax: (253) 876-3887
suzanne.chu@gsa.gov

& Please consider the environment before printing this e-mail.

On Tue, Jul 8, 2014 at 12:40 PM, Dean C Gillis <dean.gillis@gsa.gov> wrote:
[Quoted text hidden]

Dean C Gillis <dean.gillis@gsa.gov> Wed, Jul 16, 2014 at 10:32 AM

To: Ellen Upchurch <ellie.upchurch@gsa.gov>

NSN are not allowed on any MAS contract are they?
I believe they are not allowed.

Thank you
[Quoted text hidden]

Ellen Upchurch - 6Q1QSAAAA <ellie.upchurch@gsa.gov> Wed, Jul 16, 2014 at 10:34 AM

To: Dean C Gillis <dean.gillis@gsa.gov>
The answer is they can not put an NSN in the NSN field of their Advantage upload. However, they can

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y %20Caprice&search=cat&th=14716b20...
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make reference o an NSN in the description field if they state that is appears to be equal to the
requirements of NSN...... or something like that.

Thank you,

Ellen Upchurch

Senior Contracting Officer

Section Chief

Commercial Products and Services Acquisition Division
Facilities Maintenance and Hardware Acquisition Center
1500 E. Bannister Rd

Kansas City, MO. 64131

816-926-7808 (o)

o16 AN (m)

Achiever, Strategic, Relator, Responsibility, Deliberative

Current MAS Contractors Please Note: Post award documents (Modification Guidelines and Modification
Guidelines Enclosures) are located on the Facilities Maintenance & Hardware Acquisition Center website
at http://www.gsa.gov/portal/content/104014.

[Quoted text hidden]

Dean C Gillis <dean.gillis@gsa.gov> Wed, Jul 16, 2014 at 10:42 AM
To: Suzanne Chu - QSDJAC <suzanne.chu@gsa.gov>
Cc: Daniel Trimboli - QSDJAB <daniel.trimboli@gsa.gov>

Suzanne,

They can not put an NSN in the NSN field of their Advantage upload. However, they can make
reference to an NSN in the description field if they state that is appears to be equal to the
requirements of NSN. They can not list NSN's on any MAS contracts. I have verified this also with
Ellen Upchurch Division Chief for 51V.

Thank you
[Quoted text hidden]

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y %20Caprice&search=cat&th=14716b20... 3/3
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PO # LGAKDO05289L

Monique Cameron - IQOHD <monique.cameron@gsa.gov> Mon, Jul 7, 2014 at 11:52 AM
To: Daniel Laufer <DLAUFER@capricegov.com>, joann.rose@raytheon.com, Dean Gillis - 6Q1QSAAAA
<dean.gillis@gsa.gov>

Good Afternoon

The customer has called the vendor about never receiver there item. The order was placed on 2/6/2014 and
the customer credit card was billed. The PO# LGAKD05289L and the customer is on this email. Vendor can
please assist this customer with there order ASAP. Thank you

Monique F. Cameron

Program Analyst

GSA Advantage (AIQOHD)

1800 F Street NW

Washington DC 20405

Voice: (703) 605-2702

Cell (703) (NG

Fax:

View our GSA 2013 Spring Central Asian Sourcing Supply Catalog at: http://www.gsa.gov/portal/
mediald/171311/fileName/13-00195_CASC_Catalog_Spg2013_FINAL_508C

View our GSA 2014 Global Supply Catalog at: https://apps.fas.gsa.gov/cmis/flipbook/5-13-00155/index.htm

M
LI.S. General Services Administration

STAY CONNECTED:
[ Yo
Q| § 2 B HX
Monique Cameron - IQOHD <monique.cameron@gsa.gov> Mon, Jul 7, 2014 at 11:52 AM

To: Daniel Laufer <DLAUFER@capricegov.com>, joann.rose@raytheon.com, Dean Gillis - 6Q1QSAAAA
<dean.gillis@gsa.gov>, Albert Maynard - IQOHD <albert.maynard@gsa.gov>

[Quoted text hidden]

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y %20Caprice&search=cat&th=14711bd5... 1/3
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Daniel Laufer <dlaufer@capricegov.com> Mon, Jul 7, 2014 at 12:04 PM

To: Monique Cameron - IQOHD <monique.cameron@gsa.gov>, joann.rose@raytheon.com, Dean Gillis -
6Q1QSAAAA <dean.gillis@gsa.gov>, Albert Maynard - IQOHD <albert.maynard@gsa.gov>

Hi Monique,

Thank you for your email. | will check on this now and follow up shortly. The Ability One warehouse that processed this
was having a lot of issues at the time(hit with a virus) which may explain the delay. | will have this rectified today for
you.

From: Monigue Cameron - IQOHD [mailto:monique.cameron@gsa.gov]

Sent: Monday, July 7, 2014 12:53 PM

To: Daniel Laufer; joann.rose@raytheon.com; Dean Gillis - 6Q1QSAAAA; Albert Maynard - IQOHD
Subject: Re: PO # LGAKD05289L

[Quoted text hidden]

Joann Rose <Joann.Rose@raytheon.com> Wed, Jul 16, 2014 at 12:31 PM

To: Daniel Laufer <dlaufer@capricegov.com>
Cc: Albert Maynard - IQOHD <albert.maynard@gsa.gov>, Dean Gillis - 6Q1QSAAAA <dean.gillis@gsa.gov>,
Monique Cameron - IQOHD <monique.cameron@gsa.gov>

Daniel
| have not heard anything on this one can you advise if this order has shipped yet?
Thank you

JOANN ROSE

Procurement Specialist I

Intelligence, Information and Services
Raytheon Company

+1 520-417-7240 x2105 (office)
+1 520-458-5464 (fax)

Joann.Rose@raytheon.com

8001 Irwin Street Bldg 70352A
Ft. Huachuca, AZ 85613 USA

www.raytheon.com

This message contains information that may be confidential and privileged. Unless you are the addressee (or authorized to receive mail for the
addressee), you should not use, copy or disclose to anyone this message or any information contained in this message. If you have received
this message in error, please so advise the sender by reply e-mail and delete this message. Thank you for your cooperation.

"Daniel Laufer" ---07/07/2014 10:04:30 AM---Hi Monique,

From: "Daniel Laufer" <dlaufer@capricegov.com>

To: "Monique Cameron - IQOHD" <monique.cameron@gsa.gov>, <joann.rose@raytheon.com>, "'Dean Gillis - 6Q1QSAAAA™
<dean.gillis@gsa.gov>, "Albert Maynard - IQOHD"™ <albert.maynard@gsa.gov>

Date: 07/07/2014 10:04 AM

Subject: RE: PO # LGAKD05289L

[Quoted text hidden]
STAY CONNECTED:
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GSA | n .f_thn ﬂ M

Monique F. Cameron
Program Analyst

GSA Advantage (AIQOHD)
1800 F Street NW
Washington DC 20405
Voice: (703) 605-2702

Cell (703) NN

Fax:

View our GSA 2013 Spring Central Asian Sourcing Supply Catalog at:
http://www.gsa.gov/portal/mediald/171311/fleName/13-
00195_CASC_Catalog_Spg2013_FINAL_508C

View our GSA 2014 Global Supply Catalog at: https://apps.fas.gsa.gov/cmls/flipbook/5-
13-00155/index.htm

M
LI.S. General Services Administration

STAY CONNECTED:

& 0 = B B &

Daniel Laufer <dlaufer@capricegov.com> Wed, Jul 16, 2014 at 12:36 PM

To: Joann Rose <Joann.Rose@raytheon.com>
Cc: Albert Maynard - IQOHD <albert.maynard@gsa.gov>, Dean Gillis - 6Q1QSAAAA <dean.gillis@gsa.gov>,
Monique Cameron - IQOHD <monique.cameron@gsa.gov>

Your order shipped via UPS Freight#552652365 and it shows it will deliver tomorrow. Please let us know if you need
anything further.

From: Joann Rose [mailto:Joann.Rose@raytheon.com]

Sent: Wednesday, July 16, 2014 1:31 PM

To: Daniel Laufer

Cc: 'Albert Maynard - IQOHD'; 'Dean Gillis - 6Q1QSAAAA'; '‘Monique Cameron - IQOHD'

[Quoted text hidden]

[Quoted text hidden]
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GSA.gov Mail - Market research on sweatshirts and sweatpants

Market research on sweatshirts and sweatpants

FEMA-nrcc-opls <fema-nrcc-opls@fema.dhs.gov>
To: "ebuyrfg@gsa.gov" <ebuyrfq@gsa.gov>, "dean.gillis@gsa.gov" <dean.gillis@gsa.gov>

Good morning,

Mon, Jul 21, 2014 at 10:23 AM

This is Tuan with FEMA. We are conducting market capability on sweatshirts, sweatpants and scrubs. The requirement calls for 1 million units

for each — sweatshirts, sweatpants and scrubs. If you can provide more than this amount, please provide the number of units a vendor(s) can

provide for the following:

1. Sample for sweatshirts

Manufacturer: OCCUNOMIX (sample vendor)

Manufacturer Part Number: 561-LUX-SWT3-YXL

Contractor Part No.: LUX-SWT3-YXL

Size: Can be assorted

Color: Can be assorted

Embroidery: None

Cotton/Poly: At least 50/50, but preference is cotton.

Sweatshirt

Vendor

Location

Price

Quantity Capability

Contact

Phone

2. Sample for sweatpants

Manufacturer: GILDAN

Manufacturer Part Number: UNI18400C-E

Size: Can be assorted

Color: Can be assorted

Embroidery: None

Cotton/Poly: At least 50/50, but preference is cotton.

Sweatpants

Vendor

Location

Price

Capability

Contact

Phone

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d8 1&view=pt&cat=2%201P%20Contracts%2FLF0083Y %20Caprice&search=cat&th=1475985a...
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3. Sample for scrubs
Manufacturer: MEDLINE INDUSTRIES, INC

Manufacturer Part Number: 600NTJL-CA

Size: Can be assorted
Color: Can be assorted
Embroidery: None

Cotton/Poly: At least 50/50, but preference is cotton.

Scrubs

Vendor Location Price Capability Contact Phone

Again, this exercise is to conduct a market capability analysis for this specific commodity. Thank you for your assistance.

VR,

Tuan

Dean C Gillis <dean.gillis@gsa.gov> Mon, Jul 21, 2014 at 10:27 AM
To: Daniel Laufer <dlaufer@capricegov.com>

Daniel,
FYI,
I received this today, the 2nd item is off your contract.

Thank you
[Quoted text hidden]

Dean C. Gillis

Contracting Officer

GSA Heartland Acquisition Center
W: 816-926-6262

Current MAS Contractors Please Note: Post award documents (Modification Guidelines and Modification Guidelines Enclosures) are
located on the Facilities Maintenance & Hardware Acquisition Center website at http://www.gsa.gov/portal/content/104014.

Daniel Laufer <dlaufer@capricegov.com> Mon, Jul 21, 2014 at 10:38 AM
To: Dean C Gillis <dean.gillis@gsa.gov>

Thank you Dean. Will work on this.

From: Dean C Gillis [mailto:dean.gillis@gsa.gov]

Sent: Monday, July 21, 2014 11:28 AM

To: Daniel Laufer

Subject: Fwd: Market research on sweatshirts and sweatpants

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%201P%20Contracts%2FLF0083Y %20Caprice&search=cat&th=1475985a... 2/3
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[Quoted text hidden]
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9/4/2014 GSA.gov Mail - NSN items on GSA Advantage

NSN items on GSA Advantage

Dean C Gillis <dean.gillis@gsa.gov> Thu, Jun 26, 2014 at 10:28 AM
To: Daniel Laufer <dlaufer@capricegov.com>

Daniel,

I have a questions on your pricelist, I reviewed NSN item 8105-01-390-1108, you are listing as the
manufacturer as NSN-DINO.

Manufacturer’s Part Number:

The Offeror must ensure that the Original Equipment Manufacturer (OEM), Manufacturer Part
Number, or Wholesaler Number for each proposed product reflects the actual number assigned. If the
OEM, Manufacturer Part Number, or Wholesaler Number is submitted incorrectly or not submitted, the
associated product will not be awarded.

NSNs are not allowed on MAS contracts, remove this item or any other items that are listing a NSN
from your pricelist.

If you have questions, please contact me.

Thank you

Dean C. Gillis

Contracting Officer

GSA Heartland Acquisition Center
W: 816-926-6262

Current MAS Contractors Please Note: Post award documents (Modification Guidelines and
Modification Guidelines Enclosures) are located on the Facilities Maintenance & Hardware Acquisition
Center website at http://www.gsa.gov/portal/content/104014.

Daniel Laufer <dlaufer@capricegov.com> Thu, Jun 26, 2014 at 10:45 AM
To: Dean C Gillis <dean.gillis@gsa.gov>

Hi Dean,

The NSN is the MFG part number for this item as this is solely made for Government use. Please advise. Should | change
it anyways?

From: Dean C Gillis [mailto:dean.gillis@gsa.gov]
Sent: Thursday, June 26, 2014 11:29 AM

To: Daniel Laufer

Subject: NSN items on GSA Advantage

[Quoted text hidden]
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Dean C Gillis <dean.gillis@gsa.gov> Thu, Jun 26, 2014 at 10:48 AM
To: Ellen Upchurch <ellie.upchurch@gsa.gov>

Caprice sent this answer back to me
[Quoted text hidden]

Ellen Upchurch - 6Q1QSAAAA <ellie.upchurch@gsa.gov> Thu, Jun 26, 2014 at 2:05 PM
To: Dean C Gillis <dean.gillis@gsa.gov>

They can not use the NSN as a manufacturer's part number as the Government owns the NSN and they
do not have permission o use it. Therefore it needs to be a non related number and can not reference
the NSN. If it is solely made for the Government then it is not commercial and can not be on the
contract and must be removed immediately.

Ellen

Thank you,

Ellen Upchurch

Senior Contracting Officer

Section Chief

Commercial Products and Services Acquisition Division
Facilities Maintenance and Hardware Acquisition Center
1500 E. Bannister Rd

Kansas City, MO. 64131

816-926-7808 (o)

816- AN (™)

Achiever, Strategic, Relator, Responsibility, Deliberative
Current MAS Contractors Please Note: Post award documents (Modification Guidelines and Modification

Guidelines Enclosures) are located on the Facilities Maintenance & Hardware Acquisition Center website
at http://www.gsa.gov/portal/content/104014.

<

©

[Quoted text hidden]

Dean C Gillis <dean.gillis@gsa.gov> Thu, Jun 26, 2014 at 2:09 PM
To: Ellen Upchurch - 6Q1QSAAAA <ellie.upchurch@gsa.gov>

Thank you

[Quoted text hidden]
Dean C Gillis <dean.gillis@gsa.gov> Thu, Jun 26, 2014 at 2:11 PM

To: Daniel Laufer <dlaufer@capricegov.com>

Daniel,

You can not use the NSN as a manufacturer's part number as the Government owns the NSN and you do

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y %20Caprice&search=cat&th=146d8cb2...  2/3
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not have permission to use it. Therefore it needs to be a non related number and can not reference the
NSN. If it is solely made for the Government then it is not commercial and can not be on the contract
and must be removed immediately. This also applies to any other NSN items on your contract pricelist.

Thank you
[Quoted text hidden]

Daniel Laufer <dlaufer@capricegov.com> Thu, Jun 26, 2014 at 2:15 PM
To: Dean C Gillis <dean.gillis@gsa.gov>

Understood. Will fix ASAP. Thanks.

From: Dean C Gillis [mailto:dean.gillis@gsa.gov]
Sent: Thursday, June 26, 2014 3:11 PM

To: Daniel Laufer

Subject: Re: NSN items on GSA Advantage

[Quoted text hidden]

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y %20Caprice&search=cat&th=146d8cb2...  3/3
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Question about Caprice Electronics and Pricing for NSN

Paula Miller - 2QSABB <paula.miller@gsa.gov>
To: Dean Gillis - 6Q1QSAAAA <dean.gillis@gsa.gov>

Dear Dean

Wed, Jun 25, 2014 at 1:56 PM

At your convenience, would you be able to assist me in gathering more information about Caprice Electronics GS-21F-0083Y in regards to Part #8105-01-390-1108.
They seem to be the only vendor with this item and I'm trying to determine price reasonableness. Do you handle anything related to Global or Stock? If so, could

you tell me who negotiated this NSN?

| would appreciate any guidance you can provide. Thank you

Paula M. Miller, MPA
GSA Supervisory Contracting Officer
GSA Northeast and Caribbean Region

26 Federal Plaza

New York, NY 10278

Phone: 212-264-3505
Mobile: 646-430-4664

eFax: 253-876-3851

Email: paula.miller@gsa.gov

Dean C Gillis <dean.gillis@gsa.gov>
To: Ellen Upchurch <ellie.upchurch@gsa.gov>
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e 0
Home > Product Detail

BAG,PLASTIC
Mfr Part No,: 8105-01-390-1108
Contractor Part No.: 8105-01-390-1108 ¢ Desc
Manufacturer: NSN-DINO
X OVERALL HEIGHT 23.000 INCHES
@ Contract No.: GS-21F-0083Y (ends: Mar 31, 2017) NOMINAL OVERALL WIDTH 22.000
MAS Schedulle/SIN: 51V/105 002 INCHES NOMINAL
Made In: UNITED STATES OF AMERICA ENVIRONMENTAL PROTECTION
ANTISTATIC TREATED ASSEMBLY
@ Volume Discounts: METHOD HEAT SEAL CLOSURE
FASTENING TYPE INTERLOCKING
SEAL MATERIAL TRANSPARENCY
$1000 - $4999 1.5% CLEAR PERFORATION FEATURE
$5000 = $99999999 2,5% NOT INCLUDED OPENING
LOCATION TOP COLOR GRAY
Disaster Recovery Purchasing items _IN%?EDEFIN ITIVE SPEC/STD DATA 3
Enlarge/More Views >>
$49.00 BX
$48.94 BX &
(sale ends:: Jul 15, 2014)
sold and shipped by
CAPRICE ELECTRONICS, INC.
visit contractor's website M@
Compare Available Sources
. JUEISIE ) Instructions: Select price below, enter gty at left, then Add to Cart, To view another contractor description, simply select the
Quantity: Contractor in the list below. @Indicates when volume discounts are offered.
Price/Unit T  Features Contractor < Socio Photo Deliv Days ¢ Min $ FOB/Shippings
D $48.94BX ® 9 CAPRICE ELECTRONICS, INC. sw  CEX 14 days delivered ARO $100.00 D-CONUS/O-AK,PR,HI

| — 5]
Advantage!,

rane Shopp

Home | My Account | Order History | Login | Help | Reports | GSA eLibrary | GSA eBuy | News
% WARNING ***
This is a U.S. General Services Administration computer system that is "FOR OFFICIAL USE ONLY". This system is subject to monitoring. Therefore, no
expectation of privacy is to be assumed. Individuals found performing unauthorized activities are subject to disciplinary action including criminal prosecution.
Privacy and Security

Ellen,

Caprice is listing a NSN

[Quoted text hidden]

Dean C. Gillis
Contracting Officer
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GSA Heartland Acquisition Center
W: 816-926-6262

Current MAS Contractors Please Note: Post award documents (Modification Guidelines and Modification Guidelines Enclosures) are located on the Facilities

Maintenance & Hardware Acquisition Center website at http://www.gsa.gov/portal/content/104014.

Dean C Gillis <dean.gillis@gsa.gov> Wed, Jun 25, 2014 at 2:22 PM

To: Paula Miller - 2QSABB <paula.miller@gsa.gov>

Good afternoon Paula,
Let me research this item. I will get back to you by tfomorrow.

Thank you
[Quoted text hidden]

Dean C. Gillis

Contracting Officer

GSA Heartland Acquisition Center
W: 816-926-6262

Current MAS Contractors Please Note: Post award documents (Modification Guidelines and Modification Guidelines Enclosures) are located on the
Facilities Maintenance & Hardware Acquisition Center website at http://www.gsa.gov/portal/content/104014.

Dean C Gillis <dean.gillis@gsa.gov> Thu, Jun 26, 2014 at 10:33 AM

To: Paula Miller - 2QSABB <paula.miller@gsa.gov>

Good morning Paula,

This NSN 8105-01-390-1108 was incorrectly posted on GSA Advantage and the company is in the process of removing the NSN. T apologize for any
inconvenience.

Thank you

On Wed, Jun 25, 2014 at 1:56 PM, Paula Miller - 2QSABB <paula.miller@gsa.gov> wrote:
[Quoted text hidden]

Dean C. Gillis

Contracting Officer

GSA Heartland Acquisition Center
W: 816-926-6262

Current MAS Contractors Please Note: Post award documents (Modification Guidelines and Modification Guidelines Enclosures) are located on the
Facilities Maintenance & Hardware Acquisition Center website at http://www.gsa.gov/portal/content/104014.

Paula Miller - 2QSABB <paula.miller@gsa.gov> Thu, Jun 26, 2014 at 10:42 AM

To: Dean C Gillis <dean.gillis@gsa.gov>

Dean

| truly appreciate your quick response. Does this mean the vendor is not authorized to sell the item?

Paula M. Miller, MPA

GSA Supervisory Contracting Officer
GSA Northeast and Caribbean Region
26 Federal Plaza

New York, NY 10278

Phone: 212-264-3505

Mobile: 646

eFax: 253-876-3851

Email: paula.miller@gsa.gov

[Quoted text hidden]

Dean C Gillis <dean.gillis@gsa.gov> Thu, Jun 26, 2014 at 10:47 AM

To: Paula Miller - 2QSABB <paula.miller@gsa.gov>

Yes, 51V schedule does not allow contractors to list NSN only part numbers.
[Quoted text hidden]

Paula Miller - 2QSABB <paula.miller@gsa.gov> Thu, Jun 26, 2014 at 11:05 AM

To: Dean C Gillis <dean.gillis@gsa.gov>
Thank you

Paula M. Miller, MPA
https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y %20Caprice&search=cat&th=146d4628...
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GSA Supervisory Contracting Officer
GSA Northeast and Caribbean Region
26 Federal Plaza

New York, NY 10278

Phone: 212-264-3505

Mobile!

eFax: 253-876-3851

Email: paula.miller@gsa.gov

[Quoted text hidden]

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%201P%20Contracts%2FLF0083Y %20Caprice&search=cat&th=146d4628... 4/4
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XGO products LF0083Y

Dean C Gillis <dean.gillis@gsa.gov> Wed, Jun 11, 2014 at 7:30 AM
To: Daniel Laufer <dlaufer@capricegov.com>

Daniel,

It appears your contract is listing other clothing items “base layer” clothing that should be under
schedule 84. The actual MFG of the items is XGO but is listed as CEl and NIB (National Industries for the
Blind).

p/n: 1F11A-DS-S
Please review and either remove or make appropriate changes.

Thank you

Dean C. Gillis

Contracting Officer

GSA Heartland Acquisition Center
W: 816-926-6262

Current MAS Contractors Please Note: Post award documents (Modification Guidelines and
Modification Guidelines Enclosures) are located on the Facilities Maintenance & Hardware Acquisition
Center website at http://www.gsa.gov/portal/content/104014.

Daniel Laufer <dlaufer@capricegov.com> Wed, Jun 11, 2014 at 7:55 AM
To: Dean C Gillis <dean.gillis@gsa.gov>

Hi Dean,

| will get this removed asap. Thanks for letting me know.

From: Dean C Gillis [mailto:dean.gillis@gsa.gov]
Sent: Wednesday, June 11, 2014 8:31 AM

To: Daniel Laufer

Subject: XGO products LFO083Y

[Quoted text hidden]

Dean C Gillis <dean.gillis@gsa.gov> Wed, Jun 11, 2014 at 8:03 AM
To: Daniel Laufer <dlaufer@capricegov.com>

Thank you
[Quoted text hidden]

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y %20Caprice&search=cat&th=1468ae89... 1/2
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https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y %20Caprice&search=cat&th=1468ae89... 2/2
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8115-01-562-4555

Suzanne Chu - QSDJAC <suzanne.chu@gsa.gov> Tue, Jul 8, 2014 at 10:57 AM

To: Dean Gillis - 6Q1QSAAAA <dean.gillis@gsa.gov>
Cc: Daniel Trimboli - QSDJAB <daniel.trimboli@gsa.gov>

Dear Dean

At your convenience, would you be able to assist me in gathering more information about Caprice

Electronics GS-21F-0083Y in regards to Part #8115-01-562-4555. Paula Miller stated that you assisted her

before with this vendor in determining if they were authorized to sell this NSN or commercial equivalent.
Please verify if this vendor is authorized.

I would appreciate any guidance you can provide. Thank you

Suzanne Chu

Contract Specialist

Northeast Supply Operations Center

Stock Branch (QSDJAA)

U.S. General Services Administration
Global Supply - Federal Acquisition Division
Direct: (212) 577-8616

Fax: (253) 876-3887
suzanne.chu@gsa.gov

& Please consider the environment before printing this e-mail.

Dean C Gillis <dean.gillis@gsa.gov> Tue, Jul 8, 2014 at 11:40 AM

To: Suzanne Chu - QSDJAC <suzanne.chu@gsa.gov>

Good morning Suzanne,

The company is listing a manufacturer number for the item. I see it is referencing an NSN in
the description box. 51V MAS doesn't allow the NSN to be listed only OEM manufacturer p/n.

The pricing is also high for this item. I am requesting additional information from the company on this
item.

Thank you
[Quoted text hidden]

Dean C. Gillis

Contracting Officer

GSA Heartland Acquisition Center
W: 816-926-6262

Current MAS Contractors Please Note: Post award documents (Modification Guidelines and
Modification Guidelines Enclosures) are located on the Facilities Maintenance & Hardware Acquisition
Center website at http://www.gsa.gov/portal/content/104014.

Suzanne Chu - QSDJAC <suzanne.chu@gsa.gov> Tue, Jul 8, 2014 at 11:43 AM

To: Dean C Gillis <dean.gillis@gsa.gov>, Daniel Trimboli - QSDJAB <daniel.trimboli@gsa.gov>

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y %20Caprice&search=cat&th=14716b20...
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Thank you Dean!

Suzanne Chu

Contract Specialist

Northeast Supply Operations Center

Stock Branch (QSDJAA)

U.S. General Services Administration
Global Supply - Federal Acquisition Division
Direct: (212) 577-8616

Fax: (253) 876-3887
suzanne.chu@gsa.gov

& Please consider the environment before printing this e-mail.

[Quoted text hidden]

Suzanne Chu - QSDJAC <suzanne.chu@gsa.gov> Wed, Jul 16, 2014 at 10:29 AM

To: Dean C Gillis <dean.gillis@gsa.gov>, Daniel Trimboli - QSDJAB <daniel.trimboli@gsa.gov>
Hi Dean,

| am following up on my email. Please let me know if Caprice Electronics GS-21F-0083Y in regards to Part
#8115-01-562-4555 is authorized to sell this NSN on their schedule 81 | B/ 617 1. Please let us know as
soon as possible.

Suzanne Chu

Contract Specialist

Northeast Supply Operations Center

Stock Branch (QSDJAA)

U.S. General Services Administration
Global Supply - Federal Acquisition Division
Direct: (212) 577-8616

Fax: (253) 876-3887
suzanne.chu@gsa.gov

& Please consider the environment before printing this e-mail.

On Tue, Jul 8, 2014 at 12:40 PM, Dean C Gillis <dean.gillis@gsa.gov> wrote:
[Quoted text hidden]

Dean C Gillis <dean.gillis@gsa.gov> Wed, Jul 16, 2014 at 10:32 AM

To: Ellen Upchurch <ellie.upchurch@gsa.gov>

NSN are not allowed on any MAS contract are they?
I believe they are not allowed.

Thank you
[Quoted text hidden]

Ellen Upchurch - 6Q1QSAAAA <ellie.upchurch@gsa.gov> Wed, Jul 16, 2014 at 10:34 AM

To: Dean C Gillis <dean.gillis@gsa.gov>
The answer is they can not put an NSN in the NSN field of their Advantage upload. However, they can

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y %20Caprice&search=cat&th=14716b20...
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make reference o an NSN in the description field if they state that is appears to be equal to the
requirements of NSN...... or something like that.

Thank you,

Ellen Upchurch

Senior Contracting Officer

Section Chief

Commercial Products and Services Acquisition Division
Facilities Maintenance and Hardware Acquisition Center
1500 E. Bannister Rd

Kansas City, MO. 64131

816-926-7808 (o)

o16 AN (m)

Achiever, Strategic, Relator, Responsibility, Deliberative

Current MAS Contractors Please Note: Post award documents (Modification Guidelines and Modification
Guidelines Enclosures) are located on the Facilities Maintenance & Hardware Acquisition Center website
at http://www.gsa.gov/portal/content/104014.

[Quoted text hidden]

Dean C Gillis <dean.gillis@gsa.gov> Wed, Jul 16, 2014 at 10:42 AM
To: Suzanne Chu - QSDJAC <suzanne.chu@gsa.gov>
Cc: Daniel Trimboli - QSDJAB <daniel.trimboli@gsa.gov>

Suzanne,

They can not put an NSN in the NSN field of their Advantage upload. However, they can make
reference to an NSN in the description field if they state that is appears to be equal to the
requirements of NSN. They can not list NSN's on any MAS contracts. I have verified this also with
Ellen Upchurch Division Chief for 51V.

Thank you
[Quoted text hidden]

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y %20Caprice&search=cat&th=14716b20... 3/3



9/4/2014 GSA.gov Mail - RE: GS-21F-0083Y

RE: GS-21F-0083Y

To: Dean C Gillis <dean.gillis@gsa.gov>

Dean,

Fri, Jun 6, 2014 at 1:53 PM

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y %20Caprice&search=cat&th=14672877... 1/6
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v/r
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The information in this email is confidential and may contain information protected by law. This email is intended to be reviewed
only by the individual or organization named above. If you are not the intended recipient, you are hereby notified that any review,
dissemination, or copying of this email and its attachments is prohibited. If you have received this email in error, please

immediately notify the sender at the number listed above and arrange for the return or destruction of these documents.

Important Warning: This message is intended for the use of the person or entity to which it is addressed and may contain
information that is privileged and/or confidential, the disclosure of which is governed by applicable law.

From: MM

Sent: Wednesday, May 28, 2014 3:31 PM

To: 'Dean C Gillis'

Cc: carolynv.williams@gsa.gov

Subject: RE: GS-21F-0083Y & GS-02F-0023X - PRODUCTS LISTED TWICE AND OFFERED ON WRONG CONTRACT

v/r

https://mail.google.com/mail/u/0/?ui=28&ik=c3d5d82d81&view=pt&cat=2%201P%20Contracts %2FLF0083Y%20Caprice&search=cat&th=14672877...
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The information in this email is confidential and may contain information protected by law. This email is intended to be reviewed
only by the individual or organization named above. If you are not the intended recipient, you are hereby notified that any review,
dissemination, or copying of this email and its attachments is prohibited. If you have received this email in error, please
immediately notify the sender at the number listed above and arrange for the return or destruction of these documents.

Important Warning: This message is intended for the use of the person or entity to which it is addressed and may contain
information that is privileged and/or confidential, the disclosure of which is governed by applicable law.

From: Dean C Gillis [mailto:dean.gillis@gsa.gov]

Sent: Wednesday, May 28, 2014 2:46 PM

To:

Cc: carolynv.williams@gsa.gov

Subject: Re: GS-21F-0083Y & GS-02F-0023X - PRODUCTS LISTED TWICE AND OFFERED ON WRONG CONTRACT

I appreciate you bringing this to our attention. I will notify the contractor.

Thank you

On Wed, May 28, 2014 at 1:35 PM, [ IS ENE I v o'
I
-

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y%20Caprice&search=cat&th=14672877... 4/6




9/4/2014 GSA.gov Mail - RE: GS-21F-0083Y

Confidentiality Notice: Confidential Information Enclosed

The information in this email is confidential and may contain information protected by law. This email is intended to be
reviewed only by the individual or organization named above. If you are not the intended recipient, you are hereby
notified that any review, dissemination, or copying of this email and its attachments is prohibited. If you have received
this email in error, please immediately notify the sender at the number listed above and arrange for the return or
destruction of these documents.

Important Warning: This message is intended for the use of the person or entity to which it is addressed and may
contain information that is privileged and/or confidential, the disclosure of which is governed by applicable law.

Dean C. Gillis

Contracting Officer

GSA Heartland Acquisition Center
W: 816-926-6262

Current MAS Contractors Please Note: Post award documents (Modification Guidelines and Modification Guidelines
Enclosures) are located on the Facilities Maintenance & Hardware Acquisition Center website
at http://www.gsa.gov/portal/content/104014.

Dean C Gillis <dean.iillisﬁisa.iov> Mon, Jun 9, 2014 at 7:05 AM
To:

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%201P%20Contracts%2FLF0083Y %20Caprice&search=cat&th=14672877... ~ 5/6
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I appreciate the heads up, I will contact the contractor about this.

GSA.gov Mail - RE: GS-21F-0083Y

Thank you
[Quoted text hidden]

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y %20Caprice&search=cat&th=14672877... 6/6
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Mercury Luggage line

Dean C Gillis <dean.gillis@gsa.gov> Fri, May 30, 2014 at 9:56 AM
To: Daniel Laufer <dlaufer@capricegov.com>, Ellen Upchurch <ellie.upchurch@gsa.gov>

It has come to my attention that products offered by your company from the manufacturer MER are not
within the scope of your contract and is not something that would typically be found in a hardware
store.

Please review your entire MER product line and ensure all products are within scope of your contract. I
am receiving to many concerns about GS-21F-0083Y product line.

Please add this to the review of the ROTHCO product line that you are conducting next week.

If you have any questions please notify me or Ellen Upchurch immediately.

Thank you

Dean C. Gillis

Contracting Officer

GSA Heartland Acquisition Center
W: 816-926-6262

Current MAS Contractors Please Note: Post award documents (Modification Guidelines and
Modification Guidelines Enclosures) are located on the Facilities Maintenance & Hardware Acquisition
Center website at http://www.gsa.gov/portal/content/104014.

Daniel Laufer <dlaufer@capricegov.com> Fri, May 30, 2014 at 9:59 AM
To: Dean C Gillis <dean.gillis@gsa.gov>, Ellen Upchurch <ellie.upchurch@gsa.gov>

Hi Dean,

They were on our last MOD and was just removed. Should be gone today since you approved yesterday.

From: Dean C Gillis [mailto:dean.gillis@gsa.gov]
Sent: Friday, May 30, 2014 10:57 AM

To: Daniel Laufer; Ellen Upchurch

Subject: Mercury Luggage line

[Quoted text hidden]

Dean C Gillis <dean.gillis@gsa.gov> Fri, May 30, 2014 at 10:01 AM
To: Daniel Laufer <dlaufer@capricegov.com>
Cc: Ellen Upchurch <ellie.upchurch@gsa.gov>

Daniel,

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y%20Caprice&search=cat&th=1464da23... 1/2
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Thank you
[Quoted text hidden]

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y%20Caprice&search=cat&th=1464da23... 2/2
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Fwd: Complaint

NCSCCustomer Service <ncsccustomer.service@gsa.gov> Wed, May 14, 2014 at 11:48 PM
To: Dean Gillis - 6Q1QSAAAA <dean.gillis@gsa.gov>
Cc: Lori.DeFillippi@va.gov

Hello, Mr. Gillis.

Thank you,

How was your experience? Click here to answer a quick 2 question survey.

Email Team

GSA/National Customer Service Center

Email us @ NCSCCustomer.Service@GSA.Gov
Contact GSA/NCSC @ (800) 488 3111

---------- Forwarded message --------—--

From: DeFillippi, Lori, VBAHART <Lori.DeFillippi@va.gov>
Date: Tue, May 13, 2014 at 12:43 PM

Subject: Complaint

To: ncsccustomer.service@gsa.gov

Lori DeFillippi

Program Support Specialist/RMO
Deaprtment of Veterans Affairs (VBA)
555 Willard Avenue

Newington, CT 06111

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y%20Caprice&search=cat&th=145fe361...  1/2
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(860) 594-6658

Lori.defillippi@va.gov

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y%20Caprice&search=cat&th=145fe361...  2/2
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GSA

Toiletry Kkits

Dean C Gillis <dean.gillis@gsa.gov> Thu, May 1, 2014 at 12:25 PM
To: Daniel Laufer <dlaufer@capricegov.com>, Ellen Upchurch <ellie.upchurch@gsa.gov>

Daniel,

It has come to my attention that the Toiletry kits,

8530-01-490-7372 $88.97

490-7372 $45.69

are under your hardware store contract, LFOO83Y, these items are not within scope of the HWS.
Please remove from pricelist and notify me of the anticipated completion date.

I am also requesting a complete copy of your GSA approved pricelist for LFOO83Y. This is due to me by
1:00 PM CST, 5/2/2014.

If you have any questions please let me know.

Thank you

Dean C. Gillis

Contracting Officer

GSA Heartland Acquisition Center
W: 816-926-6262

You can access the most recent Modification Package and other Post Award documents from Schedule 51V
and 03FAC at http:/Avww.gsa.gov/fmhac,

Daniel Laufer <dlaufer@capricegov.com> Thu, May 1, 2014 at 12:44 PM
To: Dean C Gillis <dean.gillis@gsa.gov>, Ellen Upchurch <ellie.upchurch@gsa.gov>

Hi Dean,

| will have this removed as well on Sunday. Do you want the price list in excel format?

From: Dean C Gillis [mailto:dean.gillis@gsa.gov]
Sent: Thursday, May 1, 2014 1:25 PM

To: Daniel Laufer; Ellen Upchurch

Subject: Toiletry kits

[Quoted text hidden]

Dean C Gillis <dean.gillis@gsa.gov> Thu, May 1, 2014 at 12:49 PM
To: Daniel Laufer <dlaufer@capricegov.com>
Cc: Ellen Upchurch <ellie.upchurch@gsa.gov>

Daniel,
https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y %20Caprice&search=cat&th=145b8d17... 1/2
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Yes, that will work for me.

Thank you
[Quoted text hidden]

Daniel Laufer <dlaufer@capricegov.com> Thu, May 1, 2014 at 1:32 PM
To: Dean C Gillis <dean.gillis@gsa.gov>
Cc: Ellen Upchurch <ellie.upchurch@gsa.gov>

You should have it later today. Have a good evening.

From: Dean C Gillis [mailto:dean.gillis@gsa.gov]
Sent: Thursday, May 1, 2014 1:49 PM

To: Daniel Laufer

Cc: Ellen Upchurch

Subject: Re: Toiletry kits

[Quoted text hidden]

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y %20Caprice&search=cat&th=145b8d17... 2/2
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Contract #GS-21F-0083Y

Wed, Apr 30, 2014 at 12:35 PM

To: Dean C Gillis <dean.gillis@gsa.gov>
Cc: Mataya Jordan - 7QSADA <mataya.jordan@gsa.gov>, Michelle Williams - 2QSAB
<michelle.wiliams@gsa.gov>

Good Afternoon Dean,

I wanted to bring to your attention that Caprice Electronics, one of the contractors under your
‘jurisdiction’ has an AbilityOne bed pillow, #7210013957921, listed on GSA under his hardware
contract #GS-21F-0083Y. I figured this may have been an error, and was supposed to go onto their
hospitality contract, as we all know pillows do not belong on hardware, but after further investigation,
we have learned that he does not have a hospitality contract.

Caprice Electronics is taking business away from contractors that are compliant and have done the
difficult work to obtain the hospitality contract.

Please confirm that this item will be removed from their MAS schedule.

Dean C Gillis <dean.gillis@gsa.gov> Wed, Apr 30, 2014 at 12:39 PM
To: I

Cc: Mataya Jordan - 7QSADA <mataya.jordan@gsa.gov>, Michelle Williams - 2QSAB
<michelle.williams@gsa.gov>

I appreciate you bring this to my attention. I will contact the company for action.

Thank you
[Quoted text hidden]

Dean C. Gillis

Contracting Officer

GSA Heartland Acquisition Center
W: 816-926-6262

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y %20Caprice&search=cat&th=145b3b50... 1/5
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You can access the most recent Modification Package and other Post Award documents from Schedule 51V
and 03FAC at http:/Avww.gsa.gov/fmhac.

L)@ o6 — — F Wed, Apr 30, 2014 at 1:43 PM
To: Dean C Gillis <dean.gillis@gsa.gov>

Cc: Mataya Jordan - 7QSADA <mataya.jordan@gsa.gov>, Michelle Williams - 2QSAB
<michelle.williams@gsa.gov>, "ebony.jones@gsa.gov" <ebony.jones@gsa.gov>

From: Dean C Gillis [mailto:dean.gillis@gsa.gov]

Sent: Wednes April 2014 1:40 PM
To:

Cc: Mataya Jordan - 7QSADA; Michelle Williams - 2QSAB
Subject: Re: Contract #GS-21F-0083Y

[Quoted text hidden]

Dean C Gillis <dean.gillis@gsa.gov>
To: Ellen Upchurch <ellie.upchurch@gsa.gov>

FYI,

Wed, Apr 30, 2014 at 2:48 PM

https://mail.google.com/mailu/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y %20Caprice&search=cat&th=145b3b50... 2/5
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I am contacting Daniel about this to remove.
[Quoted text hidden]
[Quoted text hidden]
[Quoted text hidden]

FYI

Wed, Apr 30, 2014 at 3:09 PM
To: Dean C Gillis <dean.gillis@gsa.gov>
Cc:

| know your plate is full and appreciate your time.

Thank you,

rrom: N

Sent: Wednesday, April 30, 2014 2:43 PM

To: Dean C Gillis

Cc: Mataya Jordan - 7QSADA; Michelle Williams - 2QSAB; ebony.jones@gsa.gov
Subject: RE: Contract #GS-21F-0083Y

[Quoted text hidden]

Dean C Gillis <dean.gillis@gsa.gov> Thu, May 1, 2014 at 7:26 AM
To: DIGHOIONEEEEEEEEEEEEEEEEE - Cllen Upchurch <ellie.upchurch@gsa.gov>

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y %20Caprice&search=cat&th=145b3b50... ~ 3/5
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co DI
Good morring NN

I am working with Caprice to set new checks within their pricelist to prevent these types of issues from
happening. Please continue to keep reviewing the Advantage system for these matters.

Thank you
[Quoted text hidden]

Thu, May 1, 2014 at 11:36 AM
To: Dean C Gillis <dean.gillis@gsa.gov>
Cc: Mataya Jordan - 7QSADA <mataya.jordan@gsa.gov>, Michelle Williams - 2QSAB

<michelle.williams@gsa.gov>, M(b) (4), (b) (6) |

From: Dean C Gillis [mailto:dean.gillis@gsa.gov]
Sent: Thursday, May 01, 2014 8:26 AM

To: DISHEISEN; Elen Upchurch

Cc: Joan W

Subject: Re: Contract #GS-21F-0083Y

[Quoted text hidden]

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y %20Caprice&search=cat&th=145b3b50... 4/5



9/4/2014 GSA.gov Mail - Contract #GS-21F-0083Y

Dean C Gillis <dean.gillis@gsa.gov>
To:
Cc: Mataya Jordan - 7QSADA <mataya.jordan@gsa.gov>, Michelle Williams - 2QSAB

<michelle.wiliams @gsa.gov> NN

Thu, May 1, 2014 at 12:11 PM

I will take care of this matter.

Thank you
[Quoted text hidden]

Ellen Upchurch - 6Q1QSAAAA <ellie.upchurch@gsa.gov> Fri, May 2, 2014 at 7:39 AM
To: Dean C Gillis <dean.gillis@gsa.gov>

Dont encourage this man to do this. He needs to be concerned with his own.

Thank you,

Ellen Upchurch

Senior Contracting Officer

Section Chief

Commercial Products and Services Acquisition Division
Facilities Maintenance and Hardware Acquisition Center
1500 E. Bannister Rd

Kansas City, MO. 64131

816-926-7808 (o)

816 NG ()

Modification guidelines: http://www.gsa.gov/portal/content/104014

Achiever, Strategic, Relator, Responsibility, Deliberative

<

O

[Quoted text hidden]

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y %20Caprice&search=cat&th=145b3b50... 5/5



9/4/2014 GSA.gov Mail - PO# LGAKE72834L

PO# LGAKE72834L

Monique Cameron - IQOHD <monique.cameron@gsa.gov> Tue, Apr 22, 2014 at 11:10 AM
To: Daniel Laufer <DLAUFER@capricegov.com>, brianmartinez@fs.fed.us, Dean Gillis - 6Q1QSAAAA
<dean.gillis@gsa.gov>

Good Morning

Vendor the customer has been trying to reach you concerning the status of there item (trash bags) have not
received a response. Vendor please let the vendor know the shipping and tracking on the Purchase Order
#LGAKE72834L Thank you

Monique F. Cameron

Program Analyst

GSA Advantage (AIQOHD)

1800 F Street NW

Washington DC 20405

Voice: (703) 605-2702

Cell (703) (DG

Fax:

View our GSA 2013 Spring Central Asian Sourcing Supply Catalog at: http://www.gsa.gov/portal/
mediald/171311/fileName/13-00195_CASC_Catalog_Spg2013_FINAL_508C

View our GSA 2014 Global Supply Catalog at: https://apps.fas.gsa.gov/cmis/flipbook/5-13-00155/index.htm

A
1).S. General Services Administration

STAY CONNECTED:
=N WV
@] § = B 5 X
Daniel Laufer <dlaufer@capricegov.com> Wed, Apr 23, 2014 at 8:14 PM

To: Monique Cameron - IQOHD <monique.cameron@gsa.gov>, brianmartinez@fs.fed.us, Dean Gillis -
6Q1QSAAAA <dean.gillis@gsa.gov>

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y%20Caprice&search=cat&th=1458a33e... 1/2



9/4/2014 GSA.gov Mail - PO# LGAKE72834L
Hi Monique\Brian,

Thank you for your email. We show this order shipped out. | requested tracking now and will follow up shortly when |
receive it.

From: Monique Cameron - IQOHD [mailto:monique.cameron@gsa.gov]
Sent: Tuesday, April 22,2014 12:10 PM

To: Daniel Laufer; brianmartinez@fs.fed.us; Dean Gillis - 6Q1QSAAAA
Subject: PO# LGAKE72834L

[Quoted text hidden]

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y%20Caprice&search=cat&th=1458a33e... 2/2



9/4/2014 GSA.gov Mail - (no subject)

GSA

(no subject)

Dean C Gillis <dean.gillis@gsa.gov> Thu, Apr 17, 2014 at 2:23 PM

To: Daniel Laufer <dlaufer@capricegov.com>

Daniel,

It has come to my attention that

a number products offered by your company from the manufacturer: MER may not be made in TAA
compliant countries, also, the company has not given 65-21F-0083Y permission to sell their line of
products.

Please review

your complete line of MER products for TAA compliance and if they are not compliant please
remove them immediately from your schedule. The TAA compliant products can be identified by
the capital letter T at the beginning of the part number. The p/n with no letter T in the beginning is
non TAA compliant and need to be removed immediately.

Send a copy of all MER product to me for scope review. Many of the MER product line is not
within scope of the hardware store and would fall under the schedule 84 products.

I know you are out of the office this week, if you have questions please let me know.

A response is due back by Tuesday, 22 April 2014.

Thank you

Dean C. Gillis

Contracting Officer

GSA Heartland Acquisition Center
W: 816-926-6262

You can access the most recent Modification Package and other Post Award documents from Schedule 51V
and 03FAC at http./Avww.gsa.gov/fmhac.

Daniel Laufer <dlaufer@capricegov.com> Sun, Apr 20, 2014 at 10:06 AM

To: Dean C Gillis <dean.gillis@gsa.gov>

Hi Dean,

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y%20Caprice&search=cat&th=14571253...
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9/4/2014 GSA.gov Mail - (no subject)

I will look in to this when | get back to the office and get the non-compliant ones removed if there are any.

From: Dean C Gillis [mailto:dean.gillis@gsa.gov]
Sent: Thursday, April 17, 2014 3:24 PM

To: Daniel Laufer

Subject:

[Quoted text hidden]

Dean C Gillis <dean.gillis@gsa.gov> Mon, Apr 21, 2014 at 9:59 AM
To: Daniel Laufer <dlaufer@capricegov.com>

Thank you
[Quoted text hidden]

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y%20Caprice&search=cat&th=14571253... 2/2



9/4/2014 GSA.gov Mail - Re: Unavailability of ltem - Attempted to purchase twice

Re: Unavailability of Item - Attempted to purchase twice

gsa advantage <gsa.advantage@gsa.gov> Thu, Apr 10, 2014 at 8:45 AM
To: "Rittenhouse, Cathy" <Cathy.Rittenhouse@ars.usda.gov>, government@premierandco.com, DLAUFER@capricegov.com
Cc: erika.crawford@gsa.gov, Dean Gillis - 6Q1QSAAAA <dean.gillis@gsa.gov>, Albert Maynard - IQOHD <albert.maynard@gsa.gov>

Cathy - Thank You for your feedback and will forward this to vendors and their Contracting Officer

Thank You
Darlene Darby
(GSA Advantage Staff)

On Thu, Apr 10, 2014 at 8:46 AM, Rittenhouse, Cathy <Cathy.Rittenhouse@ars.usda.gov> wrote:

I've tried to order the PT1400 P-Touch handheld label maker twice, from Premier & Companies and Caprice Electronics. Both times, days after | placed the order, the vendor told
me it was discontinued and they can no longer provide it. If this is the case, why are they still listed in GSAAdvantage.gov as being able to supply this item? Is this item available
with ANY vendor or has it been discontinued completely? If it's not available anywhere, it should not be on the website at all. I've wasted enough time trying to order this. If it's

available anywhere, please tell me where to order it from. Also, | only need two and I'm not spending $100 more on items | don’t need just to meet a minimum order requirement.

Thank you.

Cathy Rittenhouse

Program Assistant
USDA/ARS/OCIO/CSS

5601 Sunn ysidb Ave., Rm. 3-2272
Beltsville, MD 20705-5147
Phone: 301-504-4843

Fax: 301-504-1137

cathy.rittenhouse@ars.usda.gov

This electronic message contains information generated by the USDA solely for the intended recipients. Any unauthorized interception of this message or the use or disclosure of
the information it contains may violate the law and subject the violator to civil or criminal penalties. If you believe you have received this message in error, please notify the sender
and delete the email immediately.

Rittenhouse, Cathy <Cathy.Rittenhouse@ars.usda.gov> Thu, Apr 10, 2014 at 8:47 AM
To: gsa advantage <gsa.advantage@gsa.gov>, "government@premierandco.com” <government@premierandco.com>, "DLAUFER@CAPRICEGOV.COM"
<DLAUFER@capricegov.com>

Cc: "erika.crawford@gsa.gov" <erika.crawford@gsa.gov>, Dean Gillis - 6Q1QSAAAA <dean.gillis@gsa.gov>, Albert Maynard - IQOHD <albert.maynard@gsa.gov>

From: darlene.darby@gsa.gov [mailto:darlene.darby@gsa.gov] On Behalf Of gsa advantage
Sent: Thursday, April 10, 2014 9:45 AM

To: Rittenhouse, Cathy; government@premierandco.com; DLAUFER@CAPRICEGOV.COM

Cc: erika.crawford@gsa.gov; Dean Gillis - 6Q1QSAAAA; Albert Maynard - IQOHD

Subject: Re: Unavailability of Item - Attempted to purchase twice

[Quoted text hidden]

gsa advantage <gsa.advantage@gsa.gov> Thu, Apr 10, 2014 at 8:49 AM
To: "Rittenhouse, Cathy" <Cathy.Rittenhouse@ars.usda.gov>

Cc: "government@premierandco.com” <government@premierandco.com>, "DLAUFER@CAPRICEGOV.COM" <DLAUFER@capricegov.com>, "erika.crawford@gsa.gov"
<erika.crawford@gsa.gov>, Dean Gillis - 6Q1QSAAAA <dean.gillis@gsa.gov>, Albert Maynard - IQOHD <albert.maynard@gsa.gov>

[Quoted text hidden]

Rittenhouse, Cathy <Cathy.Rittenhouse@ars.usda.gov> Thu, Apr 10, 2014 at 8:53 AM
To: gsa advantage <gsa.advantage@gsa.gov>

Cc: "government@premierandco.com” <government@premierandco.com>, "DLAUFER@CAPRICEGOV.COM" <DLAUFER@capricegov.com>, "erika.crawford@gsa.gov"
<erika.crawford@gsa.gov>, Dean Gillis - 6Q1QSAAAA <dean.gillis@gsa.gov>, Albert Maynard - IQOHD <albert.maynard@gsa.gov>

. o ___________________________________________________|]J] ]
I b

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20I1P%20Contracts%2FLF0083Y %20Caprice&search=cat&th=1454be2d... ~1/4



9/4/2014 GSA.gov Mail - Re: Unavailability of ltem - Attempted to purchase twice

From: darlene.darby@gsa.gov [mailto:darlene.darby@gsa.gov] On Behalf Of gsa advantage
Sent: Thursday, April 10, 2014 9:49 AM
To: Rittenhouse, Cathy

Cc: government@premierandco.com; DLAUFER@CAPRICEGOV.COM; erika.crawford@gsa.gov; Dean Gillis - 6Q1QSAAAA; Albert Maynard - IQOHD

[Quoted text hidden]

[Quoted text hidden]
Daniel Laufer <dlaufer@capricegov.com>

To: "Rittenhouse, Cathy" <Cathy.Rittenhouse@ars.usda.gov>, gsa advantage <gsa.advantage@gsa.gov>
Cc: erika.crawford@gsa.gov, Dean Gillis - 6Q1QSAAAA <dean.gillis@gsa.gov>, Albert Maynard - IQOHD <albert.maynard@gsa.gov>

Thu, Apr 10, 2014 at 8:56 AM

Hi Cathy,

_!—l—_

From: Rittenhouse, Cathy [mailto:Cathy.Rittenhouse @ARS.USDA.GOV]

Sent: Thursday, April 10, 2014 9:48 AM

To: gsa advantage; government@premierandco.com; DLAUFER@CAPRICEGOV.COM
Cc: erika.crawford@gsa.gov; Dean Gillis - 6Q1QSAAAA; Albert Maynard - IQOHD
Subject: RE: Unavailability of Item - Attempted to purchase twice

[Quoted text hidden]

Rittenhouse, Cathy <Cathy.Rittenhouse@ars.usda.gov> Thu, Apr 10, 2014 at 8:58 AM
To: Daniel Laufer <dlaufer@capricegov.com>, gsa advantage <gsa.advantage@gsa.gov>

Cc: "erika.crawford@gsa.gov" <erika.crawford@gsa.gov>, Dean Gillis - 6Q1QSAAAA <dean.gillis@gsa.gov>, Albert Maynard - IQOHD <albert. maynard@gsa.gov>

From: Daniel Laufer [mailto:dlaufer@capricegov.com]
Sent: Thursday, April 10, 2014 9:56 AM
To: Rittenhouse, Cathy; 'gsa advantage'

[Quoted text hidden]

[Quoted text hidden]

Stuart Fein <sfein@premierandco.com>
To: "Rittenhouse, Cathy" <Cathy.Rittenhouse@ars.usda.gov>, gsa advantage <gsa.advantage@gsa.gov>
Cc: government <government@premierandco.com>, "DLAUFER@CAPRICEGOV.COM" <DLAUFER@capricegov.com>, "erika.crawford@gsa.gov" <erika.crawford@gsa.gov>, Dean Gil

Hi Cathy,

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%201P%20Contracts%2FLF0083Y%20Caprice&search=cat&th=1454be2d... 2/4



9/4/2014 GSA.gov Mail - Re: Unavailability of ltem - Attempted to purchase twice

Stuart Fein

Senior VP and Chief Contract Officer
sfein@premierandco.com

Direct Phone: 866-412-2472

Direct Local: 212-359-0635

Fax: 212-947-1140

http://www.premierandcompanies.com

GSA FSSI CONTRACTS:

GS-23F-BA009 (FSSI MRO — Hardware, Tools & Cabinets)

GSA FSS MAS CONTRACTS:

GS-02F-0132S (Office Supplies)

GS-07F-0509T (Cleaning and Maintenance Products)

GS-21F-0035T (Hardware Superstore)

GS-02F-0113W (Bottles, Jars, Boxes, Cartons, Crates and Container Systems)
GS-30F-0031X (Automotive Superstore)

GS-07F-0588Y (Total Solutions for Law Enforcement, Tactical Gear)
GS-03F-024AA (Sports, Promational, Outdoor, Recreation, Trophies and Signs)

GS-27F-028BA (Furniture)

Government Sales: 1-866-412-2GSA (2472)

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y %20Caprice&search=cat&th=1454be2d... 3/4



9/4/2014 GSA.gov Mail - Re: Unavailability of ltem - Attempted to purchase twice
Cage Code # 3Z0C0O

b% Save a free, please don't print this e-mail unless necessary

From: Rittenhouse, Cathy [mailto:Cathy.Rittenhouse @ARS.USDA.GOV]

Sent: Thursday, April 10, 2014 9:54 AM

To: gsa advantage

Cc: government; DLAUFER@CAPRICEGOV.COM; erika.crawford@gsa.gov; Dean Gillis - 6Q1QSAAAA; Albert Maynard - IQOHD
Subject: RE: Unavailability of Item - Attempted to purchase twice

[Quoted text hidden]
Dean C Gillis <dean.gillis@gsa.gov> Thu, Apr 10, 2014 at 9:08 AM
To: Cathy.Rittenhouse@ars.usda.gov
Your message
To: Dean C Gillis
Subject: RE: Unavailability of Item - Attempted to purchase twice
Sent: 4/10/14, 8:47:56 AM CDT

was read on 4/10/14, 9:08:16 AM CDT

Dean C Gillis <dean.gillis@gsa.gov> Thu, Apr 10, 2014 at 9:08 AM
To: Cathy.Rittenhouse@ars.usda.gov

Your message

To: Dean C Gillis
Subject: RE: Unavailability of Item - Attempted to purchase twice
Sent: 4/10/14, 8:53:56 AM CDT

[Quoted text hidden]

Dean C Gillis <dean.gillis@gsa.gov> Thu, Apr 10, 2014 at 9:08 AM
To: Cathy.Rittenhouse@ars.usda.gov

Your message
To: Dean C Gillis
Subject: RE: Unavailability of ltem - Attempted to purchase twice
Sent: 4/10/14, 8:58:21 AM CDT

was read on 4/10/14, 9:08:17 AM CDT

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y %20Caprice&search=cat&th=1454be2d... 4/4



9/4/2014 GSA.gov Mail - Multiple listing of one item on GSA Advantage

GSA

Multiple listing of one item on GSA Advantage

Dean C Gillis <dean.gillis@gsa.gov> Fri, Apr 4, 2014 at 7:56 AM
To: Daniel Laufer <dlaufer@capricegov.com>

Daniel,

| searched for this Stanley Handsaw . Part# 15-087 and your company lists this 4 times with 4 different
prices (all under the same contract#).

Please update and you can only list one OEM p/n.

Thank you

Dean C. Gillis

Contracting Officer

GSA Heartland Acquisition Center
W: 816-926-6262

You can access the most recent Modification Package and other Post Award documents from Schedule 51V
and 03FAC at http./Avww.gsa.gov/fmhac.

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y%20Caprice&search=cat&th=1452ccfcc... 1/1









9/4/2014 GSA.gov Mail - RE: [UNCLASSIFIED//NONE] (U) FB5814-4083-9500

GSA
RE: [UNCLASSIFIED/NONE] (U) FB5814-4083-9500

Thu, Mar 27, 2014 at 5:07 AM
To:
Cc: "dean.gillis@gsa.gov" <dean.gillis@gsa.gov>

UNCLASSIFIED//NONE

Morning Dean,

I'm the Branch Chief for GSA Advantage working overseas with the Liaison Program. We have an
issue with one of your vendors (CAPRICE ELECTRONICS, INC. GS-21F-0083Y). Using DLA NSN's on their
catalog. There's a few other items listed also with NSN's. Can you tell me if this was notice on the SIP file
when it was submitted to the VSC for upload. We are trying to get some clarification because when there's a
search for the items and we submit for procurement. As you see below the KO in Kansas City will cancel the
order based the NSN Being part of the DLA parts catalog. Can you please help us with this information. I'm
also going to be talking to my director later about this issue.

—0Original Message—
From:
Sent: Thursday, March 27, 2014 8:21 AM
To:
Subject: RE: (U) [UNCLASSIFIED//NONE] FB5814-4083-9500

UNCLASSIFIED

Well please let me know what they tell you. I'd like to know for my own reference but it is something we all
need to be aware of, Thanks.

—0O0riginal Message—

From:
Sent: Thursday, March 27, 2014 9:47 AM
To: [N

Subject: RE: [UNCLASSIFIED//NONE] (U) FB5814-4083-9500

UNCLASSIFIED//NONE
| have to look into this, another section loads the NSN's
—0Original Message—

From:
Sent: Wednesday, March 26, 2014 3:56 PM

To: DN

https://mail.google.com/mailu/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y %20Caprice&search=cat&th=14503022... 1/6




9/4/2014 GSA.gov Mail - RE: [UNCLASSIFIED//NONE] (U) FB5814-4083-9500
Subject: FW: (U) FB5814-4083-9500

UNCLASSIFIED

Why are there DLA NSN's listed on Advantage to purchase? The NSN is 8145-01-519-2272. Attached is the
1348 and the Advantage page for your reference.

From: Amanda Foley [mailto:amanda.foley@gsa.gov]
Sent: Tuesday, March 25, 2014 11:13 PM

To: Teresa Tschirhart - QSDKB

Cc:

Subject: FB5814-4083-9500

There is an NSN on this order...DLA managed. I'll be forced to cancel this order. If customer wants to re-
order I'll need a manufacturer and part number.

Thank you,

Amanda B. Foley
Contract Specialist

General Services Administration/FAS
Heartland Supply Operations Center-QSDKAD
Ph: (816) 823-1929

Fax: (816) 926-3678

Email: amanda.foley@gsa.gov

UNCLASSIFIED

UNCLASSIFIED

Dean C Gillis <dean.gillis@gsa.gov> Thu, Mar 27, 2014 at 7:49 AM

To: Ellen Upchurch <ellie.upchurch@gsa.gov>
FYI,

I will go back to Caprice and ask why and have him remove these NSN's from his catalog.

Thank you

—————————— Forwarded message ----------

From: Maynard, Albert R Jr CIV (US) <albert.r.maynard.civ@mail.mil>
Date: Thu, Mar 27, 2014 at 5:07 AM

Subject: RE: [UNCLASSIFIED//NONE] (U) FB5814-4083-9500

[Quoted text hidden]

Dean C. Gillis

Contracting Officer

GSA Heartland Acquisition Center
W: 816-926-6262

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y %20Caprice&search=cat&th=14503022...
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9/4/2014 GSA.gov Mail - RE: [UNCLASSIFIED//NONE] (U) FB5814-4083-9500

You can access the most recent Modification Package and other Post Award documents from Schedule 51V
and 03FAC at http:/Avww.gsa.gov/fmhac.

Dean C Gillis <dean.qillis@gsa.gov> Thu, Mar 27, 2014 at 7:50 AM
To:
Cc:

Good morning,
I will check on these DLA NSN's and get a response back to you.

Thank you
[Quoted text hidden)]

Dean C. Gillis

Contracting Officer

GSA Heartland Acquisition Center
W: 816-926-6262

You can access the most recent Modification Package and other Post Award documents from Schedule 51V
and 03FAC at http:/Avww.gsa.gov/fmhac.

Thu, Mar 27, 2014 at 7:51 AM
To: Dean C Gillis <dean.gillis@gsa.gov>
Cc:

UNCLASSIFIED//FOUO
Thanks so much

—Original Message—
From: Dean C Gillis [mailto:dean.gillis@gsa.gov]

Sent: Thursday, March 27, 2014 3:51 PM
To:
Cc:

[Quoted text hidden]
Ph: (816) 823-1929 <tel:%28816%29%20823-1929>
Fax: (816) 926-3678 <tel:%28816%29%20926-3678>
Email: amanda.foley@gsa.gov
UNCLASSIFIED

UNCLASSIFIED

Dean C. Gillis
Contracting Officer
GSA Heartland Acquisition Center

W: 816-926-6262

You can access the most recent Modification Package and other Post Award documents from Schedule 51V
and 03FAC at http:// <http://www.gsa.gov/portal/content/213721> www.gsa.gov/fmhac.

https://mail.google.com/mailu/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y %20Caprice&search=cat&th=14503022... 3/6



9/4/2014 GSA.gov Mail - RE: [UNCLASSIFIED//NONE] (U) FB5814-4083-9500

Ellen Upchurch - 6Q1QSAAAA <ellie.upchurch@gsa.gov> Thu, Mar 27, 2014 at 7:59 AM

To: Dean C Gillis <dean.gillis@gsa.gov>

Were these in the description field or in the NSN field? They are allowed to have them in the
description field although we try fo discourage it. They just can not be reflected in the NSN field of
SIP.

Ellen

Ellen Upchurch

Senior Contracting Officer

Section Chief

Commercial Products and Services Acquisition Division
Facilities Maintenance and Hardware Acquisition Center
1500 E. Bannister Rd

Kansas City, MO. 64131

816-926-7808 (o)

516NN ()

Modification guidelines: http://www.gsa.gov/portal/content/104014

©

[Quoted text hidden]

Dean C Gillis <dean.gillis@gsa.gov> Thu, Mar 27, 2014 at 11:17 AM

To: Ellen Upchurch - 6Q1QSAAAA <ellie.upchurch@gsa.gov>

This is in the NSN field only, There is no P/N listed.
[Quoted text hidden]

Ellen Upchurch - 6Q1QSAAAA <ellie.upchurch@gsa.gov> Thu, Mar 27, 2014 at 11:21 AM

To: Dean C Gillis <dean.gillis@gsa.gov>
OK thanks for the info

Ellen Upchurch

Senior Contracting Officer

Section Chief

Commercial Products and Services Acquisition Division
Facilities Maintenance and Hardware Acquisition Center
1500 E. Bannister Rd

Kansas City, MO. 64131

816-926-7808 (o)

516N (m)

Modification guidelines: http://www.gsa.gov/portal/content/104014

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y %20Caprice&search=cat&th=14503022...
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©

[Quoted text hidden]

Dean C Gillis <dean.gillis@gsa.gov> Sun, Mar 30, 2014 at 2:16 PM

To:

I emailed the contractor and the company is removing all DLA NSN's

Thank you

[Quoted text hidden]

[Quoted text hidden]

You can access the most recent Modification Package and other Post Award documents from Schedule 51V
and 03FAC at http:/Avww.gsa.gov/fmhac.

Mon, Mar 31, 2014 at 12:25 AM

To: Dean C Gillis <dean.gillis@gsa.gov>
Cc:

UNCLASSIFIED//FOUO
Thanks Dean

—Original Message—

From: Dean C Gillis [mailto:dean.gillis@gsa.gov]

Sent: Sunday, March 30, 2014 10:16 PM

To:

[Quoted text hidden]
Ph: (816) 823-1929 <tel:%28816%29%20823-1929> <tel:%28816%29%20823-1929>
Fax: (816) 926-3678 <tel:%28816%29%20926-3678> <tel:%28816%29%20926-3678>

Email: amanda.foley@gsa.gov
UNCLASSIFIED

UNCLASSIFIED

Dean C. Gillis
Contracting Officer
GSA Heartland Acquisition Center

W: 816-926-6262

You can access the most recent Modification Package and other Post Award documents from Schedule
51V and 03FAC at http:// <http://lwww.gsa.gov/portal/content/213721> www.gsa.gov/fmhac.

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%201P%20Contracts%2FLF0083Y%20Caprice&search=cat&th=14503022...
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Dean C. Gillis
Contracting Officer
GSA Heartland Acquisition Center

W: 816-926-6262

You can access the most recent Modification Package and other Post Award documents from Schedule 51V
and 03FAC at http:// <http://www.gsa.gov/portal/content/213721> www.gsa.gov/fmhac.
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INC0591908 Re: Confirmation of DHS Advantage! Session Number 7232921

gsa advantage <gsa.advantage@gsa.gov> Tue, Mar 25, 2014 at 11:55 AM
To: "BOESE, ANDREW J." <ANDREW.BOESE@tsa.dhs.gov>, DLAUFER@capricegov.com
Cc: "sales@capricegov.com" <sales@capricegov.com>, Dean Gillis - 6Q1QSAAAA <dean.gillis@gsa.gov>

Andrew,

Thanks for contacting GSA Advantage. Please accept our sincere apologies. We will send to the POC.

7232921 CAPRICE UMIGISP208043
03/14/2014 LGAKEO5145L ELECTRONICS, ALCOHOL ISOPROPYL 480 2.07 993.60
INC. 70%RUBBING ALCOHOL CON
7232921 CAPRICE GEP-27300
03/14/2014 LGAKEO05145L ELECTRONICS, TWO-PLY PERFORATED PAPER 1440 1.02 1,468.80
INC. TOWELS ON A ROL
Thanks
Tan Harris

GSA Advantage/Help Desk

On Tue, Mar 25, 2014 at 10:04 AM, BOESE, ANDREW J. <ANDREW.BOESE@tsa.dhs.gov> wrote:

To whom it may concern,

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y%20Caprice&search=cat&th=144fa2b0... ~ 1/3



9/4/2014 GSA _gov Mail - INC0591908 Re: Confirmation of DHS Advantage! Session Number 7232921

Respectfully,

Andrew J. Boese

Tempoary Program Assistant - Purchasing
TSA RDU/FAY/GSO/ILM/OAJ/ISO/PGV/EWN
One Copley Parkway, Suite 600

Morrisville, NC 27560

(919) 337-9760 Office

(919) 388-5828 Fax

andrew.boese@tsa.dhs.gov

From: gsa.advantage@gsa.gov [mailto:gsa.advantage@gsa.gov]
Sent: Friday, March 14, 2014 2:29 PM

To: BOESE, ANDREW 1.

Subject: Confirmation of DHS Advantage! Session Number 7232921

Thank you for ordering from DHS Advantage!. We are proud to be your one-stop shopping source!

This e-mail is a CONFIRMATION of the order you recently placed. Your order information is below. We will
notify you by e-mail of status changes as they occur. You may also monitor the progress of your order or
other orders by logging on at https://www.dhsadvantage.gsa.gov and then choosing "Order Status/History"
from the menu at the top of each page.

The following items were ordered from session #7232921 on Mar 14, 2014 for a total of $2,462.40.

Vendor: CAPRICE ELECTRONICS, INC. 718-222-0433
PO #: LGAKE®5145L

Order Status POC: sales@capricegov.com

QTY ITEM PRICE TOTAL

1440 EA TWO-PLY PERFORATED PAPER TOWELS ON A ROL $1.02 $1,468.80
GEP-27300

480 EA ALCOHOL ISOPROPYL 70%RUBBING ALCOHOL CON $2.07 $993.60

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y %20Caprice&search=cat&th=144fa2b0...
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9/4/2014 GSA.gov Mail - INC0591908 Re: Confirmation of DHS Advantage! Session Number 7232921
UMIGISP208043

PO TOTAL: $2,462.40

To change or discontinue your e-mail for these messages, logon to https://www.dhsadvantage.gsa.gov ,
then choose Profile and update your e-mail address, or select No to receive e-mail status updates for your
orders. Thank you!

Caprice Gov't Sales <sales@capricegov.com> Tue, Mar 25, 2014 at 12:01 PM
To: gsa advantage <gsa.advantage@gsa.gov>, "BOESE, ANDREW J." <ANDREW.BOESE@tsa.dhs.gov>,
DLAUFER@capricegov.com

Cc: Dean Gillis - 6Q1QSAAAA <dean.gillis@gsa.gov>

Hi,

From: tanguilla.harris@gsa.gov [mailto:tanguilla.harris@gsa.gov] On Behalf Of gsa advantage
Sent: Tuesday, March 25, 2014 12:55 PM

To: BOESE, ANDREW J.; DLAUFER@CAPRICEGOV.COM

Cc: sales@capricegov.com; Dean Gillis - 6Q1QSAAAA

Subject: INC0591908 Re: Confirmation of DHS Advantage! Session Number 7232921

[Quoted text hidden]
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9/4/2014 GSA.gov Mail - RE: REQ# N40084-4014-A004

RE: REQ# N40084-4014-A004

To: dlaufer@capricegov.com
Cc: dean.gillis@gsa.gov

Daniel,

Thanks! V/r, IDESHDISENE

From:

Sent: Wednesday, March 19, 2014 11:18 AM

To: 'Daniel Laufer'
Subject: REQ# N40084-4014-A004

REQ# N40084-4014-A004
PO# LGAKC69044L
Dear: Sir/fMadam

Daniel,

| still haven't received the materials. Pls provide the latest material

status for this order.

Thanks!!

2 attachments

_=| noname.eml
4K

ime.p7s
_al smime.p
6K

Daniel Laufer <dlaufer@capricegov.com>
To:
Cc: dean.gillis@gsa.gov

Hi NN

Mon, Mar 24, 2014 at 9:52 PM

Tue, Mar 25, 2014 at 7:54 AM

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y%20Caprice&search=cat&th=144f728fc... ~1/4
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Thank you for your email. We show this was delivered to the consolidation
center via FedEx#593685364705. Please let us know if you need anything
further.

----- Original Message-----

Sent: Monday, March 24, 2014 10:53 PM
To: dlaufer@capricegov.com

Cc: dean.gillis@gsa.gov

Subject: RE: REQ# N40084-4014-A004
[Quoted text hidden]

(b)), (b) (6) Tue, Mar 25, 2014 a1 6:38 PM

To: dlaufer@capricegov.com
Cc: dean.gillis@gsa.gov

Daniel,

Thank you very much for your response. Unfortunately, | don't see any
transshipment status of TCN# N400844014A004XXX in DLA/CCP system. Could
you pls send me Paperworks/Packing Slip that you have used/enclosed before
sending the materials to CCP (Tracy CA)?? | would like to confirm what

exact TCN# you have used prior to the delivery to CCP. TCN# is the only

key for CCP to determine that those materials are mine here in [ N

I
Thanks! V/r, [N

[Quoted text hidden]

D smime.p7s
6K

Daniel Laufer <dlaufer@capricegov.com> Tue, Mar 25, 2014 at 6:51 PM
To:
Cc: dean.gillis@gsa.gov

Hi,

This order was drop shipped from the manufacturer but we had them use
N400844014A004XXX as the TCN. They are closed now but | requested they send
me a copy of the packing list per your email and | will send it over as soon

as | receive it.

Sent: Tuesday, March 25, 2014 7:38 PM
[Quoted text hidden]

Tue, Mar 25, 2014 at 7:46 PM
To: dlaufer@capricegov.com
Cc: dean.gillis@gsa.gov

Daniel,

Yes, please verify that copy of the packing list from MFR, which is actually
enclosing with the materials, and also send me that copy. Even if that
MFR/vendors made the mistake on one (1) digit of numbers, CCP cannot locate
the materials. Not your system number, but the actual numbers that are on

the actual materials. There are many occasions that the MFR/vendors made a
mistake on providing the correct TCN# that result in stucking in "Frustrated

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%20IP%20Contracts%2FLF0083Y%20Caprice&search=cat&th=144f728fc...  2/4
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Area" over at CCP.

Thanks, VI, _

From: Daniel Laufer [mailto:dlaufer@capricegov.com]
[Quoted text hidden]

D smime.p7s
6K

Daniel Laufer <dlaufer@capricegov.com> Tue, Mar 25, 2014 at 7:56 PM

Cc: dean.gillis@gsa.gov

Understood. We have a lot of experience with shipping to consolidation
centers so we will do our best to rectify this for you ASAP. We also always
let the shipper know how crucial the TCN is and that they should put it on
the packing list & label.

----- Original Message-----

From: |

Sent: Tuesday, March 25, 2014 8:46 PM
[Quoted text hidden]

> Tue, Mar 25, 2014 at 7:58 PM

To: dlaufer@capricegov.com
Cc: dean.gillis@gsa.gov

Daniel,

Yes, pls, and let me know. Based on all the info I've received from you so
far, | believe that's what's happening over at Tracy CA (stucking based on
the incorrect TCN# by MFR)..

Thanks, v/, N

From: Daniel Laufer [mailto:dlaufer@capricegov.com]
[Quoted text hidden]

D smime.p7s
6K

Daniel Laufer <dlaufer@capricegov.com> Wed, Mar 26, 2014 at 8:06 AM
To:
Cc: dean.gillis@gsa.gov

Please see the attached packing list. It shows the TCN and they wrote that
they put it on the outside of the box as well. If you need anything further
from us just let me know.

----- Original Message-----

Fron:

Sent: Tuesday, March 25, 2014 8:59 PM
[Quoted text hidden]
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Wed, Mar 26, 2014 at 8:15 PM

To: dlaufer@capricegov.com
Cc: dean.gillis@gsa.gov

Daniel,

OK, this is wonderful info, thank you so much! Based on this, let me try to
contact with DLA/DDC one more time to request for the current transshipment
status. Will let you know in case any other assistance will be required

from you. Again, thanks!

vir, O

From: Daniel Laufer [mailto:dlaufer@capricegov.com]
[Quoted text hidden]

D smime.p7s
6K
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Re: Cancelled Purchase

gsa advantage <gsa.advantage@gsa.gov> Tue, Mar 18, 2014 at 7:49 AM
To: "BRYANT, JIMMY L" <JIMMY.L.BRYANT@cbp.dhs.gov>, DLAUFER@capricegov.com, Dean Gillis -
6Q1QSAAAA <dean.gillis@gsa.gov>

Good Morning,

Vendor the customer has requested shipping and tracking information. Can you please provide the
information. Thank you

On Thu, Mar 13, 2014 at 4:55 PM, BRYANT, JIMMY L <JIMMY.L.BRYANT@cbp.dhs.gov> wrote:

| would not complain if not for the fact that the same vendor has done this to me once before.

Thank you,

Jimmy L Bryant

Mission Support, CBP/OIT, East, AZ
Brian Terry BPS, Naco, AZ

Desk 520 432-6321

Cell N
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Dean C Gillis <dean.gillis@gsa.gov> Tue, Mar 18, 2014 at 7:53 AM

To: gsa advantage <gsa.advantage@gsa.gov>
Cc: "BRYANT, JIMMY L" <JIMMY.L.BRYANT@cbp.dhs.gov>, Daniel Laufer <DLAUFER@capricegov.com>

Daniel,

Thank you
[Quoted text hidden]

Dean C. Gillis

Contracting Officer

GSA Heartland Acquisition Center
W: 816-926-6262

You can access the most recent Modification Package and other Post Award documents from Schedule 51V
and 03FAC at http:/Avww.gsa.gov/fmhac.

Daniel Laufer <dlaufer@capricegov.com> Tue, Mar 18, 2014 at 7:53 AM

To: gsa advantage <gsa.advantage@gsa.gov>, "BRYANT, JIMMY L" <JIMMY.L.BRYANT@cbp.dhs.gov>, Dean

Gillis - 6Q1QSAAAA <dean.gillis@gsa.gov>

HiJimmy,

From: monique.cameron@gsa.gov [mailto:monique.cameron@gsa.gov] On Behalf Of gsa advantage
Sent: Tuesday, March 18, 2014 8:49 AM

To: BRYANT, JIMMY L; DLAUFER@CAPRICEGOV.COM; Dean Gillis - 6Q1QSAAAA

Subject: Re: Cancelled Purchase

[Quoted text hidden]

Daniel Laufer <dlaufer@capricegov.com> Tue, Mar 18, 2014 at 7:.58 AM

To: Dean C Gillis <dean.gillis@gsa.gov>, gsa advantage <gsa.advantage@gsa.gov>
Cc: "BRYANT, JIMMY L" <JIMMY.L.BRYANT@cbp.dhs.gov>

Hi Dean,

From: Dean C Gillis [mailto:dean.gillis@gsa.gov]
Sent: Tuesday, March 18, 2014 8:53 AM

To: gsa advantage

Cc: BRYANT, JIMMY L; Daniel Laufer

Subject: Re: Cancelled Purchase

[Quoted text hidden)]
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Dean C Gillis <dean.gillis@gsa.gov> Tue, Mar 18, 2014 at 8:09 AM

To: Daniel Laufer <dlaufer@capricegov.com>
Cc: gsa advantage <gsa.advantage@gsa.gov>, "BRYANT, JIMMY L" <JIMMY.L.BRYANT@cbp.dhs.gov>

[Quoted text hidden]

BRYANT, JIMMY L <JIMMY.L.BRYANT@cbp.dhs.gov> Tue, Mar 18, 2014 at 8:25 AM
To: Dean C Gillis <dean.gillis@gsa.gov>

Thank you

Jimmy L Bryant
Mission Support, CBP/OIT, East, AZ
Brian Terry BPS, Naco, AZ

Desk 520 432-6321

ce!l I

From: Dean C Gillis [mailto:dean.gillis@gsa.gov]
Sent: Tuesday, March 18, 2014 6:09 AM

To: Daniel Laufer

Cc: gsa advantage; BRYANT, JIMMY]l}

Subject: Re: Cancelled Purchase

[Quoted text hidden]

Dean C Gillis <dean.gillis@gsa.gov> Tue, Mar 18, 2014 at 8:28 AM
To: "BRYANT, JIMMY L" <JIMMY .L.BRYANT@cbp.dhs.gov>

Jimmy Bryant,

Thank you
[Quoted text hidden]
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Fwd: Issue with GSA Advantage Vendor

Barstow, Ann <ann_barstow@nps.gov> Thu, Mar 13, 2014 at 9:53 AM

To: dean.gillis@gsa.gov
Cc: Ebony Jones - QTFAAC <ebony.jones@gsa.gov>, Jara Woodard <jara_woodard@nps.gov>

Hi Dean,

Thanks.

- Ann

---------- Forwarded message ----------

From: Ebony Jones - QTFAAC <ebony.jones@gsa.gov>
Date: Thu, Mar 13, 2014 at 5:16 AM

Subject: Re: Issue with GSA Advantage Vendor

To: "Barstow, Ann" <ann_barstow@nps.gov>

Respectfully,

On Wed, Mar 12, 2014 at 6:11 PM, Barstow, Ann <ann_barstow@nps.gov> wrote:
Ebony,

Ann Barstow

On Wed, Mar 12, 2014 at 1:29 PM, Ebony Jones - QTFAAC <ebony.jones@gsa.gov> wrote:
Hi Ann,

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%201P%20Contracts%2FLF0083Y %20Caprice&search=cat&th=144bbeec...
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Thank you,

On Wed, Mar 12, 2014 at 2:50 PM, Barstow, Ann <ann_barstow@nps.gov> wrote:
Hi Ebony,

Thank you, Ebony for your attention to this matter.

Ann Barstow

Ann Barstow

Budget Technician

PWRO, Park Planning and Partnerships Programs
National Park Service

909 First Avenue, 5th Floor

Seattle, WA 98104

Phone: (206) 220 - 4109

Ebony K. Jones

Contract Specialist

GSA/FAS

Center for IT Schedule Programs
Office: 703-603-8448

E-mail: ebony.jones@gsa.gov

Ann Barstow

Budget Technician

PWRO, Park Planning and Partnerships Programs
National Park Service

909 First Avenue, 5th Floor

Seattle, WA 98104

Phone: (206) 220 - 4109

Ebony K. Jones

Contract Specialist

GSA/FAS

Center for IT Schedule Programs
Office: 703-603-8448

E-mail: ebony.jones@gsa.gov

https://mail.google.com/mail/u/0/?ui=2&ik=c3d5d82d81&view=pt&cat=2%201P%20Contracts%2FLF0083Y %20Caprice&search=cat&th=144bbeec...
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Ann Barstow

Budget Technician

PWRO, Park Planning and Partnerships Programs
National Park Service

909 First Avenue, 5th Floor

Seattle, WA 98104

Phone: (206) 220 - 4109

Dean C Gillis <dean.gillis@gsa.gov> Thu, Mar 13, 2014 at 11:24 AM

To: "Barstow, Ann" <ann_barstow@nps.gov>, Daniel Laufer <dlaufer@capricegov.com>

Good afternoon Ann,

Thank you
[Quoted text hidden]

Dean C. Gillis

Contracting Officer

GSA Heartland Acquisition Center
W: 816-926-6262

You can access the most recent Modification Package and other Post Award documents from Schedule 51V
and 03FAC at http./Avww.gsa.gov/fmhac,

Daniel Laufer <dlaufer@capricegov.com> Thu, Mar 13, 2014 at 11:36 AM

To: Dean C Gillis <dean.gillis@gsa.gov>, "Barstow, Ann" <ann_barstow@nps.gov>

Hi Ann,

From: Dean C Gillis [mailto:dean.gillis@gsa.gov]
Sent: Thursday, March 13, 2014 12:24 PM
To: Barstow, Ann; Daniel Laufer

[Quoted text hidden]

[Quoted text hidden]
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Barstow, Ann <ann_barstow@nps.gov> Thu, Apr 3, 2014 at 3:48 PM
To: Daniel Laufer <dlaufer@capricegov.com>

Cc: Dean C Gillis <dean.gillis@gsa.gov>
Mr. Laufer,

Ann Barstow

[Quoted text hidden]

Daniel Laufer <dlaufer@capricegov.com> Thu, Apr 3, 2014 at 4:01 PM
To: "Barstow, Ann" <ann_barstow@nps.gov>
Cc: Dean C Gillis <dean.gillis@gsa.gov>

Hi Ann,

From: Barstow, Ann [mailto:ann_barstow@nps.gov]
Sent: Thursday, April 3, 2014 4:49 PM

To: Daniel Laufer

Cc: Dean C Gillis

[Quoted text hidden]

[Quoted text hidden]
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